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Help Manual for RE-Generator to reset the password
and unlock the account

Disclaimer: The data shown in Help Manual are only the test cases and these are not based on real time data
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REC Website Homepage
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What is REC?
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After clicking on login link, the RE generator lands on
his Iogin page

‘ tnreﬂzt qa ST gaftETo
REC

RENEW'/YBLE ENeray Cmnc/ﬁt Reaistay o INoia

| Dak Procedure | Sitemap

N
J Login with current login credentials (i.e.
current Username/Login ID and Password).

User Name/Login ID: l égﬂ
| |

' | | I’ Enter Captcha Code (Casew
Sensitive) shown in box
—\ and click the login button |

Enter Captcha Code:

Forgot Password?

Note:
1. Password policy has been implemented
2. Your account will get locked after 3 wrong password attempts
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Change Password Page

| S AT Fae I e s | g nr L
RENEWABLE ENeray CERnnc/ﬁE ReaisTRY oF INDIA

P e e e e e

Click on “Change Password”
Change Password button after filling all required details ]| s

: ind while changing your password

» Password should contain at least 1 Uppercase Alphabet, 1 Lowercase Aiphabet, 1 Number and 1 Special Character ($#"@\%_.~1*) without any space in between.
» Password length should be between 8 to 12 characters.

» Password cannot be the same as username/ioginid.

» New password cannot be the same as any of the last three login password.

Enter Old Password:*

Enter New Password:™

Confirm New Password:*

Change Passwdft

© Renewable Energy Certificate [REC] Registry of India 2010.Site Developed by CRISIL Infrastructure Advisory About POSOCO | Privacy Policy

Please keep these in mind while changing your password

= Password should contain at least 1 Uppercase alphabet, 1T Lowercase
alphabet, 1 Number and 1 Special Character ($# N@\%_.~1*) without any
space in between.

= Password length should be between 8 to 12 characters.

= Password cannot be the same as username/login id.

= New password cannot be the same as any of the last three login passwords.
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Password Changed Successfully

Password changed successfully.

You are being logout from REC website. Request you to login with new password.

Password changed successfully.

You are being logout from REC website. Request you to login with new password
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Login Page after lock out from the account
i@é’% . W e g e dfigt

osooo RENEW'/YBLE ENeray Cmnc/ﬁ's ReaistrY oF IND1A

T Y5 / Home 1 About REC I Reference Documents | RE Generators / DISCOM I State Agencies | Reports
m I Contact Us I Registration / Issuance Checklist I Registration / Issuance Fee | Capacity Building

Your account has been locked due to exceeding wrong login attempts. Kindly Click Here tc unlock account.

w
User Name/Login ID: |RDHPL001 | w C"Ck on “C',Ck here !
| : L link to access unlock user

account page

Enter Captcha Code:

T
(&%)
Z
e
(¢}

Forgot Password?

Note:
1. Password policy has been implemented
2. Your account will get locked after 3 wrong password attempts
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Login Page After lock out from the account

£ F‘ ZEEtma\'tr e Gl T g

os'ooo Reneu L Enror Cemeic/ e Reaisray of Ioia

m | Contact Us | Registration / Issuance Checklist 1 Registration / Issuance Fee | Capacity Building

| Dak Procedure C"Ck On “Submif"
button after filling all required
defculs

User Name/Login ID: \ ’

Registered Email Address:

Enter Captcha Text: s R ‘
~gbzarq

R%et

(]

Note:

1. Please provide valid registered email id

2. Alink will send on registered mail id to unlock user account.
3. Link is valid for 2 hours only
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Unlock User Account

After click the url in email to unlock the account
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Y& TS | Home 1 About REC I Reference Documents | RE Generators 1 DISCOM I State Agencies 1 Reports
| Contact Us 1 Registration / Issuance Checklist I Registration / Issuance Fee | Capacity Building

I Dak Procedure

Unlock User Account o op 3y
- o Click on “Submit

B — | | button after filling all required
Registered Email Address: * i ' ’ defa i’s

Enter Captcha Text*

About POSOCO | Privacy Policy

by CRISIL Advisory

© Renewsable Energy Certificate [REC] Registry of India 2010.Site Develop
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Login Page After lock out from the account

r

~
Your Account has been unlocked successfully.
Please click here to login

b @é@ STt e e, e
O50¢" Reene et Ce Ressvr o

| About REC | Reference Documents | RE Generators I DISCOM | State Agencies | Reports

[ Contact Us I Registration / Issuance Chec, | Registration / Issuance Fee | Capacity Building [ Highlights
| Dak Procedure | Sitemap

Your account has been unlocked successfully.

Please click here to login

© Renewable Energy Certificate [REC] Registry of India 2010.Site Developed by CRISIL Infrastructure Advisory

About POSOCO | Privacy Policy
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Unlock User Account

Password reset frequency once every 20 days

REC web portal will send system generated email for reseting the
password. Please find below system generated email template:

Dear Sir/Madam,
Please find registration application details as given below:

Login ID: NAVTL002

Project Name: Navalakha Translines
Registration No.: MHONSNAVTL002R 140311
Password Expiry Date: NA

Kindly change your password prior to the expiry date to retain access to REC portal services. Post expiry, you will have to contact IT Support for assistance to reset.

Options for Changing your Password:

Please login into the REC web portal. Please click on REC web portal URL: https://www.recregistryindia.nic.in/

Please visit the tab:
Profile >> Change Password

Regards,
Central Agency

* This is an auto-generated mail from Grid-India system. Please do not reply to this email, kindly write or reply to nldc.rec@grid-india.in only. *
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For any query related to Reset Password & Account Lock - Please

contact at 011-40234658, Email: nldc.rec@grid-india.in
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